Original communication with the Editor of April 3, 2025



Reminder of April 23, 2025

From: Riou Julien <Julien.Riou@unisante.ch>
Sent: 23 April 2025 06:15

To: EURPUB editorialoffice <EURPUB.editorialoffice@paeditorial.co.uk>
Subject: RE: Request for Correction in Published Article

Vous n‘obtenez pas souvent d’e-mail a partir de julien.riou@unisante.ch. Pourquoi c’est
important<https://aka.ms/LearnAboutSenderldentification>
Dear NN

I wrote 3 weeks ago to request a correction in my own published article. I understand that there may
be delays, but could you please confirm that my inquiry has been seen and will be treated? It is
important for me not to let errors out for too long.

Best regards,

Julien



Reminder of July 1, 2025

From: Riou Julien <Julien.Riou@unisante.ch>

Sent: 01 July 2025 16:28
To: EURPUB Editorial Office <EURPUB.editorialoffice@ paeditorial.co.uk>

Cc: matthias.egger@unibe.ch <matthias.egger@unibe.ch>
Subject: Re: Request for Correction in Published Article

Vous n'obtenez pas souvent d’e-mail a partir de julien.riou@unisante.ch. Pourquoi c'est important
Dear

On April 39, 2025 I asked for a correction to be made on my article with reference EJPH-2023-11-SR-
0665.R1, published in the European Journal of Public Health on 24 January 2024. On April 234 I
asked for an update, and you told me that the correction had been transferred to the relevant team.

As we are now in July, I am wondering if you could update me about this correction? It is very
important to me not to let mistakes out in publications, I would very much appreciate if the corrected
version could be published rapidly.

Thanks in advance and best regards,

Julien Riou



Reminder of September 3, 2025

From: Riou Julien <Julien.Riou@unisante.ch>

Sent: 03 September 2025 06:37

To: EURPUB Editorial Office <EURPUB.editorialoffice@ paeditorial.co.uk>

Cc: mathias.egger@unibe.ch <mathias.egger@unibe.ch>; peter.allebeck@ki.se <peter.allebeck@ki.se>
Subject: RE: Request for Correction in Published Article

Dear I

Following up on your 2 July message about the urgent reminder to production. Could you tell us what
happened with it, and when can we expect the correction to be completed?

As areminder, we first requested this correction in April. We are very concerned that a known error has
remained published for five months without resolution.

Bestregards,

Julien Riou



Reminder of December 29, 2025



Resending the correction note on December 30, 2025

De : Riou Julien

Envoyé : mardi, 30 décembre 2025 13:12

A : 'EURPUB Editorial Office' <EURPUB.editorialoffice@paeditorial.co.uk>
Cc : 'Matthias Egger' <matthias.egger@uzh.ch>

Objet : RE: Request for Correction in Published Article

Dear I

Thank you for your answer, I'm happy to see this moving forward. Please find enclosed all the necessary files
for the correction notice. The error is described in the cover letter.

Bestregards,

Julien

Reminder of February 13, 2026

From: Riou Julien <Julien.Riou@unisante.ch>

Sent: 13 February 2026 13:32

To: EURPUB Editorial Office <EURPUB.editorialoffice@ paeditorial.co.uk>
Subject: RE: Request for Correction in Published Article

Dear [

Again I’'m back to you as | never heard back about this correction. Let me stress again that it is very important
that this mistake is corrected!

Best

Julien



Reminder of June 2, 2026

From: Riou Julien <Julien.Riou@unisante.ch>

Sent: 02 June 2026 16:01

To: EURPUB Editorial Office <EURPUB.editorialoffice@paeditorial.co.uk>
Subject: RE: Request for Correction in Published Article

Hi

| am still waiting on the correction.

Since this is getting comical (more than 1 year) | think my next move will be to go to the press, some
journalists may be interested in how difficult it is to correct mistakes in published papers even when the
author spot them and ask the editor to change it...

Best,

Julien



Reminder of June 5, 2026



Reminder of June 12, 2026

De: Riou Julien

Envoyé: vendredi, 12 juin 2026 11:30

A: ‘EURPUB Editorial Office’

Objet: RE: Request for Correction in Published Article
Dear [N

Thank you, did you hear back from the corrections team? Considering the delays of over 1 year | think our
correction should be put at the top of the list, even considering the high volume of queries.

| am determined to push this through the end this time.

Bestregards,
Julien





